UBND XA MUONG CHA CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG MN PA TAN Pdc 1ap - Tw do - Hanh phic

S6: 02/Qb-MNPT Murong Cha, ngay 22 thang 9 ndm 2025

QUYET PINH
V/v ban hanh Quy dinh vé Quy tic ng xir ciia can b, gido vién, nhén vién
Trwong mim non Pa Tan nim hoc 2025 - 2026

HIEU TRUONG TRUONG MAM NON PA TAN

Can ct Thong tu 06/2019/TT-BGD DT ngay 12/4/2019 cia Bo GD&DPT
quy dinh quy tic ung xt trong co s GDMN, co s GD phd théng va co s GD
thuong xuyén; Nghi dinh s6 04/2015/ND- CP ngay 09/01/2015 ctia Chinh phu
vé viéc thuc hién dan chi trong hoat dong cua co quan hanh chinh nha nudc va
don vi su nghiép cong lap va Thong tu s6 11/2020/TT- BGD&DPT ngay
19/5/2020 cua Bo gido duc va Pao tao vé thuc hién QCDC trong HP cua co so
GD cong 1ap trong nha truong;

Can ct diéu 1& truong Mam non ban hanh kém theo Théng tu s
52/2020/TT-BGDDT ngay 31/12/2020 cua B0 trudng Bo Gido duc va Pao tao;

Can ctr Chi thi 01/2013/CT-UBND ngay 05/01/2013 vé viéc chap hanh ky
luat ky cwong hanh chinh, chén chinh 1& 16i 1am viéc, nang cao ¥ thiic trach
nhiém khi thi hanh cong vu ctia can b, cong chirc, vién chirc trén dia ban;

Can cr vao tinh hinh thyc té cta nha truong, sau khi trao d6i théng nhat
trong lanh dao nha truong, dai dién cac ban nganh, doan thé, cac thanh vién
trong nha truong, thong qua Hoi dong trudng;

Can ctr yéu cau thuc hién Ké hoach nhiém vu nim hoc 2025 - 2026 cua
truong mam non Pa Tan.

QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh ndy vé Quy dinh Quy tic tmg xur
cua can b9, gido vién, nhan vién Truong mam non Pa Tannam hoc 2025 - 2026.
Picu 2. Quyét dinh co6 hiéu luc ké tir ngay ky.
Piéu 3. Toan thé can bd, gido vién, nhan vién trong toan nha trudng chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: HIEU TRUONG
- Nhu Piéu 3 (thuc hién);
-Luu: VT

Lu Thi Hung
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QUY TAC UNG XU CUA CAN BQ, VIEN CHUC, NGUOI LAO PONG
TRONG TRUONG MAM NON PA TAN

Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va déi twong ap dung

1. Vin ban nay quy dinh vé chuan muc dao drc nha gido va quy tic tng
xur cua doi ngii can b, gido vién, nhan vién, nguoi lao dong truong mam non Pa Tan
xa Muong Cha, tinh Dién Bién trong thi hanh nhiém vy, trong quan hé voi dé)ng
nghi€p, hoc sinh, cha me hoc sinh va trong xa hoi.

2. boi tuong ap dung la tat ca can bo, giao vién, nhan vién, nguoi lao dong cua
trudng mam non Pa Tan, x Muong cha, tinh Dién Bién.

Pi¢u 2. Muc dich xay dung qui tic Wng xir d6i v6i can b, gido vién, nhan
Vién, ngwoi lao dong va hoc sinh

1. Quy dinh cac chuan muyc vé giao tiép, Gmg xir ciia can bd, nha gido, nhan
vién khi thi hanh nhiém vy, cong vu va trong quan hé véi déng nghiép, vo1 hoc sinh,
vo1 cha me hoc sinh va trong quan hé xa hoi.

2. La cin cir dé nha truong xu 1y trach nhiém khi can bg, vién chirc, ngudi lao
dong vi pham céc chuan muc dao dirc va xt sy trong thyc hién nhiém vu va trong céac
moi quan hé cong tac.

3. La can ct dé danh gia, xép loai va giam sat viéc chap hanh cic quy dinh
phap luét cia can b, vién chirc, nguoi lao dong.

Chuong I1
CHUAN MUC UNG XU CUA CAN BQ, GIAO VIEN, NHAN VIEN TRONG
THI HANH NHIEM VU, CONG VU

Piéu 3. Quy tic ing xir chung

1. Thyc hién nghiém tac cac quy dinh ctia phap ludt vé quyén va nghia vu cia
cong dan, cua cong chirc, vién chirc, nha gido, nguoi lao dong, ngudi hoc.

2. Thye hién tdt 16i séng lanh manh, tich cuc, quan tdm chia sé va giap do
nguoi khac.

- Ban than khong vi pham chu truong, duong 16i, chinh sach cua Dang, phap
luat ctia Nha nuéce va dia phuong noi cu tru;

- Khoéng vi pham ndi quy, quy ché, quy dinh clia nganh va nha truong;

- Poan két, than thién, quan tdm téi dong nghiép; Giup d& dong nghiép nang
cao chuyén mon, nghiép vu;

- Yéu thuong, quan tam, ddi xir cong bang véi tré. Xung ho ¢o - con hodc ¢o -
chau voi tré.
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- Khong sir dung cac ngon tir khong phu hop véi moi truong giao duc nhu:
May, tao, thﬁng, con, .....; khong goi tré 1a anh, chi, dra, no6 ....; khong c6 thai do
cong kich, nat ng, thiéu ton trong nguoi khac.

- Quy dinh vé chao hoi: CBGVNV chu dong chao hoi; khi chao nét mat tuoi
tdn, than thién. Nguoi it tudi chao nguoi nhiéu tudi trude; CBGVNV chao khach va
CMHS trudce; Nguoi 16n cha dong chao tré trude.

Gi4o vién co thé sang tao cac hinh thic chao hoi tré tao sy vui vé, than thién,
gan giii nhu: Ci chao, gio tay chao ...

Khong noi tuc, chiri bay, chiri thé, noi to, gay dn 40, mat trat ty 1am anh huong
dén nguoi khac.

- Quy dinh khi nghe dién thoai: Str dung ngén ngi rd rang, dé hiéu, di diing noi
dung van d&, phu hop moi truong su pham, am luong vira phai. Khong néi chuyén
quéa dai; khong ngat dot ngot.

- Khong gay cang théng, btre xtic, doa nat, sach nhiéu nguoi dan.

3. Bao v¢, gilt gin canh quan co s& gido duc; xay dung moi truong gido duc an
toan, than thi¢n, xanh, sach, dep.

- Nam bat chinh xac vé sb luong va chat luong co sé vat chét, tai san, thiét bi
dugc nha truong giao cho quan ly; Thudng xuyén kiém tra, ra soat, phat hién tinh
trang co so vat chat, thiét bi hong dé bao cao kip thoi voi Lanh dao giai quyét; Tang
cuong chu dong xa hoi hoa trong viéc duy tri, bao dudng co sé vat chét, tai san, bao
cao Lanh dao nha truong trude khi thuc hién. Khong ty v di chuyén, cho muon tai
san, do dung, thiét bi khi chua duoc su déng y cua Lanh dao nha truong.

- Vé sinh méi trudng khung canh su pham sach s&, gon gang, ngin nap, an toan,
tham my; C6 cdy xanh hodc chiu cay trong phong (cha ¥ an toan cho tré), sip xép hop
Iy; Tranh anh c6 nodi dung lanh manh, pht hop mai trudng su pham va ddi twong; do
cao tranh hop 1y (trong 16p vira tim nhin cta tré); Mau séc trang nhd, diu nhe; Khong
st dung gam mau nong, ruc rd lam khung tranh, anh.

- Khong x4 rac thai, chat thai trai noi quy dinh.

- Khong hut thudc, khac nhd, phong ué tiy tién.

- Khodng phéa hoai cdy xanh, ciy canh, hoa, xdm hai canh quan lam ton thét
thiét hai vé phia nha truong.

- Khong dun, nau, d6t ltra trong phong, 16p, hanh lang.

- Khong mang theo vat nudi, chat gay hai cho mdi truong va con ngudi vao
truong. Truong hop mang vat nudi dén phuc vu hoat dong hoc cua tré, gido vién phai
hoan toan chiu trach nhiém dam bao an toan cho tré va v¢ sinh moi truong.

- Khong ban hang, buon ban trong khuon vién nha truong hoac trong thoi gian
lam vigc.
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4. Can bd quan ly, gido vién, phai sir dung trang phuc lich su, van minh phu
hop v&i moi trudong va hoat dong gido duc; nhan vién, nguoi lao dong phai st dung
trang phuc phi hop v6i méi trudng gido duc va tinh chat cong viéc; cha me tré va
khach dén trudong phai sir dung trang phuc pht hop voi méi trudng gido duc.

- Can b, gido vién, nhan vién Trang phuc cong sd, lich sy, van minh, kin dao.

+ Cén bd quan ly, ké toan, thu quy: Trang phuc cong s0, lich su, van minh, kin
dao.

+ Gido Vvién: Trang phuc lich su, van minh; Khong mac trang phuc bo sat, khi
gio tay I&n cao khéng hé bung; Gido vién khi chia dn phai deo tap dé, khau trang, cip
toc gon gang; mong tay cat ngan. Néu deo nhan, hoa tai phai c6 d6 nhan dé khong
lam xay sat tré khi cham soc.

+ Nhan vién y té: Mic trang phuc dic trung cua nganh y; Dau téc gon gang;
Khi so cp ctru cho tré, nguoi khac phai doi mil, deo khau trang, ging tay y té; Mong
tay cat ngan, khong deo d6 trang sirc khi so cdp ctru, chdm soc tré;

+ Nhan vién bép: Mic dong phuc nha bép; Pau toc gon gang; Peo tap dé, mi,
khau trang; khi chia an dung ging tay sir dung 1 1an; Mong tay cat ngan.

+ Nhén vién bao v€: Méac trang phuc gon gang, lich su, vdn minh; stt dung cac
trang thiét bi khac duoc nha trudng trang bi.

- Cha me hoc sinh va khach dén lién hé cong tac: Trang phuc lich su, van
minh. Khong mic quan dui, 40 may 6; quan 4o ngu, 4o vay hd hang.

5. Khong str dung trang phuc gay phan cam.

Khong mic trang phuc hd hang, khong phit hop véi thuan phong my tuc cta
dan tdc va dia phuong; Khong mac trang phuc c6 tinh chit bao luc, kinh di.

6. Khong hat thude, str dung d6 udng co codn, chit cdm trong co s¢ gido duc
theo qui dinh cua phap luat; khong tham gia t€ nan xa hoi.

7. Khong st dung mang x3 hoi dé phat tan, tuyén truyén, binh luan nhiing
thong tin hodc hinh anh trai thuan phong my tuc, trai duong 16i cia Pang, chinh sach,
phap luat ciia Nha nudc hodc 1am anh hudng x4u dén moi truong gido duc.

- Quy dinh thoi gian st dung dién thoai, Zalo nhom, Feabook nhom va mang
x4 hoi khac: Gido vién dugc phép nghe dién thoai trong gid don, tra tré dé tra 101
kién ctia Cha me hoc sinh 1én quan dén nhiing van dé cua truong, 10p, tré. Sau gio
don tré, gido vién phai nim bat dugc sé lugng, 1y do tré nghi hoc va ghi vao s nhat
ky nhém 16p.

Trong gid cham soc, giao duc tré: Gido vién khong dugc sit dung dién thoai,
may tinh, phuong tién cong nghé thong tin dé 1én mang xa hoi (trir trudng hop tim va
st dung tai liéu cho hoat dong gido duc tré).

- Néu st dung Zalo nhdm, Messenger nhom 1a dé nhan thong tin chi dao tir
Ban giam hiéu; ca nhan khong dugc ty ¥ ding tin khi chua duoc sy nhat tri ctia Lanh
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dao. Khi nhan dugce tin nhin, ca nhan chi can xem va like (néu cﬁn), khong can tra loi
tin nhan néu Ban giam hiéu khong yéu cau.

Dinh ky check thong tin trong Zalo nhém, Messenger nhém dé nam bat chi dao
ctia Ban giam hiéu (Thoi gian check thong tin do BGH lay y kién thong nhat quy
dinh).

- Khong tuy tién dang tin, hinh anh cua tré 1én mang xa hoi (trir trudng hop cac
hinh anh d6 phuc vu cong tac tuyén truyén hay phuc vu chuyén mén va phai co ¥
kién cho phép cuia Hiéu truéng nha trudng).

8. Khong gian 1an, doi tra, vu khdng, gdy hiém khich, quiy rdi, ép budc, de
doa, bao luc vdi ngudi khéac.

9. Khong lam ton hai dén stc khoe, danh du, nhan phém ctua ban than, nguoi
khac va uy tin cua tap thé.

Piéu 4. Ung xir ciia can bd quan Iy co sé gido duc.

1. Ung XU voi tré: Ngon ngir chuan muc, dé hiéu, yéu thuong trach nhi¢ém, bao
dung, t6n trong su khac biét, ddi xtr cong bang, lang nghe va dong vién, khich 18 tré.
Khong xtic pham, ép budc, tru dap, bao hanh.

2. Ung XU vO1 gido vién, nhan vién: Ngén ngit chuin muc, ton trong, khich 1€,
dong vién; nghiém tuc, gwong mau, dong hanh trong céng viéc; bao vé uy tin, danh du,
nhan pham va phat huy ning lyc cua gido vién va nhan vién; doan két, dan chu, cong
bang, minh bach. Khong héach dich, gay kho khan, xtic pham, dinh kién, thién vi, vu
loi, né tranh trach nhiém hodc che gidu vi pham, d6 15i.

3. Ung XU vo1 cha me tré: Ngon ngir chuan muc, ton trong, hd tro, hop tac,
chia s¢, than thién. Khong xtic pham, gay kho khan, phién ha, vu loi.

4, Ung xUr v6i khach dén co s& gido duc: Ngon ngir chuan muc, ton trong, lich
su, dng muc. Khong xtc pham, giy kho khan, phién ha.

Piéu 5. Ung xir ciia gido vién

1. Ung xtr v6i tré: Ngon ngit chuan muc, dé hiéu; khen hodc phé binh phu hop
v6i dbi tugng hoan canh; mau muc, bao dung, trach nhiém, yéu thuong, tén trong su
khac biét, dbi xir cong béng, tu van, léng nghe va dong vién khich 1€ tré, tich cuc
phong, chéng bao luc hoc duong, xay dung moi truong gido duc an toan, lanh manh,
than thi¢n. Khong xtic pham, gay ton thuong, vu o1, khong tru dap, dinh kién, bao
hanh, xam hai, khong tho o, né tranh hodc che giéu cac hanh vi vi pham cua tré.

2. Ung XU v&i can bo quan 1y: Ngon ngir ton trong, trung thuc, cau thi, tham
muu tich cuc va thé hién rd chinh kién, phuc tung su chi dao, diéu hanh va phan cong
cta lanh dao theo quy dinh. Khong xtc pham, gy mét doan két, khong thd o, né
tranh hodc che gidu cic hanh vi sai pham cta can bd quan 1y.
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3. Ung xir v6i dong nghiép va nhan vién: Ngon ngir ding muc, trung thuc,
than thién, cau thi, chia sé, hd trg, ton trong su khac biét, bao v¢ uy tin, danh dy va
nhan pham ciia dong nghiép, nhan vién. Khong xtc pham, vo cam, gdy mat doan két.

4. Ung xtr v6i cha me tré: Ngon ngir dung muc, trung thyc, ton trong, than
thién, hop tac, chia sé. Khong xuc pham, ap dat, vu loi.

5. Ung xir voi khach dén co sé gido duc: Ngon ngit ding muc, ton trong.
Khéng xtic pham, gy kho khan, phién ha.

Pi¢u 6: Ung xir ciia nhan vién

I. Ung xu véi tré: Ngon ngir chuin muc, ton trong, trach nhiém, khoan dung,
gitip d5. Khong gay kho khan, phién ha, xtic pham, bao luc.

2. Ung xtr v6i can bd quan 1y, gido vién: Ngon ngit diing muyc, trung thuc, tén
trong, hop tac, chép hanh cdc nhiém vu duoc giao. Khong né tranh trach nhiém, xuic
pham, gay mat doan két, vu loi.

3. Ung xir v6i dong nghiép: Ngon ngit dung muc, hop tac than thién. Khong
xtc pham, gy mat doan két, né tranh trach nhiém.

4. Ung xtr v6i cha me tré va khach dén co so gido duc: Ngbn ngir dung muc,
ton trong. Khong xtc pham, gy kho khan, phién ha.

Picu 7. Ung xir ciia cha me tré

1. Ung XU voi tré: Ngon ngilr dang muc, ton trong, chia sé, khich 1€, than thién,
yéu thuong. Khong xtic pham, bao luc.

2. Ung XU voi can bd quan 1y, gido vién, nhan vién: Ton trong, trach nhi¢ém,
hop tac, chia sé. Khong bia ddt thong tin, khong xic pham tinh than, danh dy, nhan
pham.

3. Ung xur gitra cha me hoc sinh véi cha me hoc sinh: Pung muc, ton trong va
than thién.

4. Xac lap mbi quan hé mat thiét giita nha truong va gia dinh; thuong xuyén
trao do6i dé cung phéi hop gido duc tré tién bd; tao moi diéu kién giap do tré tich cuc
tham gia cac hoat dong.

5. Gitt viing mbi quan h¢ nhung khong 191 dung tinh cdm hodc tién bac cua cha
me tré, vu loi ca nhan lam mat uy tin nha truong.

Pic¢u 8. Ung xir ciia khach dén co sé gido duc

1. Ung X voi tré: Ngon nglt dung muyc, ton trong, than thién. Khong xtc
pham, bao lyc.

2. Ung x&r v6i can bd quan ly, gido vién, nhan vién: Ping muyc, ton trong.
Khong bia dat thong tin. Khong xiac pham tinh than, danh dy, nhan phém.

Chuong II1
TRACH NHIEM CUA CAN BQ, GIAO VIEN, NHAN VIEN
Piéu 9. Trach nhiém ciia can bd, gido vién, nhan vién
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1. C6 trach nhiém thuc hién dang cac quy dinh tai quy tac nay.

2. Co trach nhiém véan dong cac dong nghiép thuc hién ding cac quy dinh tai
quy tac nay; khi phat hién can bd, gido vién, nhan vién cta nha trudng vi pham quy
tac nay phai kip thoi gop y dé ho stra d6i, dong thoi phan anh véi Ban giam hiéu.

Pi¢u 10. Trach nhiém ciia Ban giam hi¢u nha truwong

1. Quan triét, huéng dan, td chtre thuc hién Quy tac nay

2. Niém yét cong khai Quy tic nay

3. Kiém tra gidm sat viéc thuc hién Quy tac nay cua can bg, gido vién, nhan
vién nha truong

4. Phé binh, chan chinh, xir Iy cac vi pham ddi v6i can bo, gido vién, nhan vién
cua nha truong./.



